WEBSITE LEGAL INFORMATION

Terms & Conditions / Copyright / Privacy Policy/ Merchandise Shop

1. TERMS AND CONDITIONS
Terms of Use

Please read these terms and conditions carefully as they contain the legal terms
and conditions that you agree to when you use our Site. Please note that additional
terms and conditions may apply to specific sections of the Site.

Please check these Terms and Conditions periodically for changes.
Purpose of the Site

The purpose of the Site is to provide you with information about Bahrain International Circuit,
other matters connected with BIC and BIC related products or services which we may offer.

Information on the Site

The information on the Site has been included in good faith for general informational purposes
only. It should not be relied upon for any specific purpose and no representation or warranty is
given as to its accuracy or completeness save where the information provided forms the basis of
a specific contract with you.

Ownership of Materials and Site Use

BIC is, unless otherwise stated, the owner of all copyright and database rights in this Website
and its contents.

BIC grants you a limited license to access and make personal, non-commercial use of this site. In
accordance with these Terms of Use, you are not permitted to download any material (including,
without limitation, software, text, graphics or other content), except for printing single copies of
pages, as necessary to access the site (for personal, non-commercial use provided that all
copyright and proprietary notices are maintained), frame, link to any page within or modify all
or part of the site without BIC’s express written consent. All rights not expressly granted to you
above, including ownership and title, are reserved for the owner and not transferred or licensed
to you.
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Trade Marks

All brand, product and service names used in this Site are the trademarks, trade names or
service marks of BIC unless otherwise stated. You may not distribute products or offer services
under or by reference to or otherwise use or reproduce any such trademarks, trade names or
service marks without the prior written permission of BIC or the owner of such trademarks, trade
names or service marks.

Privacy Policy

Information provided by you is subject to BIC’s Privacy Policy. For more information, please see
our full Privacy Policy at Privacy Policy.

Indemnity, Disclaimer of Warranties and Liability

You agree to indemnify and hold BIC and its subsidiaries, affiliates, officers, agents, co-branders
and other partners, and employees, harmless from any claim or demand, made by any third
party due to or arising out of your use of this Website, your connection to the Site, your violation
of the Terms and Conditions or your violation of any rights of another.

Specific provisions will apply to products and services purchased and ordered via the Site.
These will be drawn to your attention where applicable.

Material on this Site may contain typographical errors or other inaccuracies. To the fullest extent
permitted by law, BIC is not liable or responsible to you for any loss or damages (direct or
indirect, including without limitation consequential loss or loss of profits) arising from or in any
way connected with your use of this Site, or your reliance on information, materials and links
contained on this Site. It is your responsibility to evaluate information and other content available
through this Site.

No resale of service

You agree not to reproduce, duplicate, copy, sell, resell or exploit for any commercial or non-
commercial purposes, any portion of this Site, use of this Site, or access to this Site, without the
prior written consent of BIC

Modifications to service

BIC reserves the right at any time and from time to time to modify or discontinue, temporarily or

permanently, this Site (or any part thereof) with or without notice. You agree that BIC shall not be
liable to you or to any third party for any modification, suspension or discontinuance of this Site.
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Linked websites

The linked websites are not under the control of BIC and BIC will not be responsible in any way
for the contents of any linked website, including without limitation any link contained in a linked
website, or any changes or updates to linked websites.

BIC provides these links only as a convenience to the user and as such does not imply any
endorsement by BIC of the linked website or any association with its operators. BIC will have no
liability to the user for any failure to give notice to the user of the possible contents or subject
matter of any transaction received from any linked website.

Applicable law
These Terms are governed by and will be construed in accordance with the laws of the Kingdom

of Bahrain. Any disputes arising under or in connection with these Terms shall be subject to the
non-exclusive jurisdiction of the Bahraini Courts.

Comments

If you have any comments or questions about our Site please contact us at info@bic.com.bh.

2. COPYRIGHT NOTE
Copyright © Bahrain International Circuit 2004. All Rights Reserved

Any and all information contained in this Site including, but not limited to, text, images, moving
pictures, still pictures, sounds or other information, are the sole property of BIC. Any
reproduction of any such information, in whole or in part, without the express written consent of
BIC is strictly prohibited.

BIC respects the intellectual property of others. If you believe that any of your intellectual
property rights have been infringed on this Website, please provide BIC with the pertinent
information via e-mail.

3. PRIVACY POLICY
BIC has created this privacy statement in order to demonstrate our firm commitment to privacy.
Please read this Policy carefully to see how we will treat the personal information that you

provide to us when using our Site. We will take reasonable care to keep your information secure
and to prevent any unauthorized access or use of it. Please refer to this policy before using or
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submitting information to this Site. Your use of this Site signifies your consent to BIC's use of your
personal information in accordance with this Privacy Policy.

Cover:

This Privacy Policy covers the treatment of personally identifiable information that is collected
when you are on the Website, and when you use the Website services.

The information you provide:
We may ask you to provide information at a number of points on the Site, such as when you:

(i) e-mail enquiries or your views to us;
(ii) Purchase goods or services from us.

The information that you are asked to provide will vary depending on the reason for the
collection. In some instances, for example, if you purchase goods or services from us, the
provision of certain information will be mandatory.

Sharing Information:

We will share your information with our third party service providers if this is necessary. Such
third party service providers are not entitled to use your information for their own purposes.

Links:

Our Site may contain links to other sites. If you visit a Website that is linked to our Site, you
should consult that site’s privacy policy before providing any personal information. This Privacy
Policy applies solely to information collected on this Site. BIC is not responsible for the privacy
policies of other websites.

Security:

We will take reasonable steps to protect your personally identifiable information as you transmit
your information from your computer to our Site and to protect such information from loss,
misuse and unauthorized access, disclosure, alteration or destruction in accordance with this
Privacy Policy. You should note that no Internet transmission is ever 100% secure or error-free.
In particular, email sent to or from this Site may not be secure, and you should therefore take
special care in deciding what information you send to us via e-mail.
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Changes to this Privacy Policy:

This policy may be amended from time to time. If we make any substantial changes in the way
we use your personal information we will notify you by posting a prominent announcement on
our pages.

4. MERCHANDISE SHOP - TERMS AND CONDITIONS

All orders for the sale of goods or services are accepted by Bahrain International Circuit
Company on these terms and conditions, which supersede any previously published terms.

Offers and Acceptance

No obligation shall arise as a result of catalogue entry, quotation or any other offer, until BIC
accepts the order from a customer seeking to make a purchase.

Orders and Payment options
All orders will only be processed when made with full payment.
Payment for orders by Internet should be made using Credit Cards.

Please note that our ability to satisfy your order is subject to the availability of our stocks, or the
stocks of our suppliers.

Delivery

Goods will ordinarily be sent out by Courier unless advised at the time of placing your order.
Prices for overseas delivery will be quoted when ordering, including courier charges.

Force Majeure

Bahrain International Circuit Company will not be liable for any failure to perform any of its
obligations if the delay or failure is caused by circumstances beyond our control. Without
prejudice to the above the following shall be regarded as beyond our control:

a) Act of god, explosion, flood, tempest, fire or accident.

b) War or threat of war, sabotage, insurrection, civil disturbance or requisition.

c) Acts, restrictions, regulations, by laws, prohibitions, or measure of any kind on the part of any
government, parliamentary or local authority.

d) Import or export regulations or embargoes.
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e) Strikes or other industrial action or trade disputes (whether involving the employees of the
Bahrain International Circuit Company or a third party).

f) Difficulties in obtaining raw materials, labour, fuel, parts or machinery

g) Power failure or breakdown in machinery.
Prices

Bahrain International Circuit Company reserves the right to alter prices at any time without prior
notice. Prices charged will be as quoted when the order is received and accepted. When an
order is received and the price has altered upwards, you will be contacted and invited to
consider the new price.

When the price has altered downwards we will process the order at the new lower price and
refund the difference to you.

Satisfaction Guarantee

It is our policy that if you are you not completely satisfied with a product within 7 days of receipt,
you can return the goods in their original packaging, including literature, in as new condition.
We only ask that the goods must be unused and in their original packaging, with your proof of
purchase.

No goods should be returned without authorization from Bahrain International Circuit Company.
Claims for goods damaged in transit must be made within 3 days of delivery. In the case of
damaged items, always retain them for inspection by our representative or courier. None of
these conditions affect your statutory rights.

Returns

No goods may be returned to the company without its express consent. In the event of
faulty/damaged goods being received by the purchaser, please telephone + (973) 17 450000
during working hours to advise us of the problem, where upon arrangements will be made to
rectify.

Claims for products shipped faulty or damaged must be made within 3 working days.

Back orders

We reserve the right to ship part orders, or hold orders until all items are available as required.

We shall only levy one delivery charge. We reserve the right to cancel any part of an
outstanding order should secure supply become untenable.
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Cancelling an order

Orders can only be cancelled by prior agreement of Bahrain International Circuit Company.
Where possible, and shipment from vendor or ourselves has not been made we shall agree.
Should a customer default on these terms we reserve the right to deduct the relevant costs of
shipping incurred by Bahrain International Circuit Company.

Exclusion of Liability for errors in display

The photographs, texts and illustrations representing products do not constitute any
representation in relation to those products.

Law

Any business transacted by Bahrain International Circuit Company is governed solely by the
Kingdom of Bahrain law and none of the conditions stated effects your statutory rights.
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